
installers who have the product 
knowledge and know-how to 
promote and install far infrared 
products. Membership to the 
installer network is free and 
provides access to online training 
courses that tell them everything 
they need to know. 

Installers get added to a 
database of Accredited Installers, 
which is searchable by postcode 
on the website. These installers are 
actively promoted to customers 
looking for domestic and/or 
commercial far infrared installation 
expertise. Further benefits include 
instant access to our new products, 
case studies and news. Our far 
infrared experts are also on hand 
for design and specification advice.

At Herschel, we are keen 
to develop both our installer 
network and distribution 
outlets so that our products 
are readily accessible to all. 
Herschel products are now 
available through all leading 
electrical wholesalers. Through 
the wholesalers, we will service 
their large end-user customers 
in the commercial sector plus 
this distribution network will 
give the key installer/electrician/
tradesman market access to our 
product ranges and give them 
the opportunity to be part of our 
installer network with access to 
our free online training courses.  

Far infrared is already 
well-established in mainland 
Europe and in many overseas 
countries, and the UK is lagging 
behind in adoption of this clean, 
energy-efficient technology. 
Understanding of far infrared 
is increasing rapidly, however, 
getting the message out to all 
installers and heating engineers, 
consumers and property owners 
so that far infrared becomes  
a mainstream heating solution  
will take time.  n
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››Far infrared 
warms up masonry, 
drying walls and 
so resulting in a 
reduction in the 
causes of moisture.‹‹

F
ar infrared technology 
is radiant technology, as 
distinct from convection 
technology, which has 

been more commonly used 
for heating over the last few 
decades. Infrared heating works 
on the basis of long-wave 
infrared directly and gently 
heating objects, people and the 
thermal mass of buildings instead 
of heating air. These objects 
then radiate back and keep 
the environment warm, unlike 
convection heaters that work 
by heating large volumes of air, 
which retains heat poorly.

New developments in far 
infrared technology, in the form 
of energy efficient heaters, are 
enabling the benefits of radiant 
technology to be brought to the 
market once more.

Far infrared is quickly changing 
the way we heat ourselves and 
knowledge of what it is, and the 
benefits it offers over alternative 
solutions is growing at a rapid 

pace within both commercial  
and domestic markets. 

Heating engineers need to be 
aware of this new development 
so they can keep ahead of the 
competition in recommending 
this clean, energy efficient 
technology to clients who are 
looking for the best solution. 

Keeping up with the client
As understanding of far infrared 
and the efficiencies of radiant 
heat in general continues to 
develop, more and more clients 
will be looking for a heating 
engineer with the knowledge to 
help them install this technology. 

Far infrared is suitable for 
any application – domestic, 
commercial or industrial. All 
buildings can be fitted with 
heaters whether they are new 
properties, old listed buildings, full 
retrofits or single-room top-ups 
or extensions. Far infrared brings 
benefits to buildings because it 
warms up masonry, drying walls 

and so resulting in a reduction  
in the causes of moisture.

Homeowners are keen to save 
energy and far infrared heaters 
can make a significant difference. 
Regardless of the energy source, 
it typically takes 60% more 
energy to heat air (40W/m3) 
compared to radiant heat (25W/
m3). Additionally, buildings – once 
heated – store the heat and 
radiate it back, which means that 
the heaters typically only need to 
run for an average of five hours 
per day over the heating season 
compared to around eight hours 
for convection heaters.

Solar battery storage is already 
available and will continue to 
develop, making far infrared fit with 
solar more relevant still. A typical 
4kW solar PV system, combined 
with Herschel and battery storage, 
could cover the annual heating 
requirements of the average house 
in the UK, resulting in free heating. 

Herschel has launched an 
online network of accredited 

Joining the
far side

The development 
of far infrared 

technology has 
led to it becoming 

a viable heating 
option in homes and 

businesses. Richard 
Martin provides 

new insight into this 
revolutionary product.

The author
Richard Martin, Head of 
Market Development & 
Technical Training at Herschel, 
has been instrumental in 
the development of the 
business and was responsible 
for setting up the Herschel 
installer network.  He has 
extensive knowledge of far 
infrared and developed the 
online training to enable 
installers to understand the 
workings and benefits of 
this new technology. Prior to 
joining Herschel, Richard was 
a consultant for many large 
businesses in the City.

All buildings can be fitted with heaters 
whether they are new properties, old listed 
buildings, full retrofits or single-room top-ups. 

SIMPLE FIT
Herschel’s heaters are very easy to install. They come 
supplied with installation instructions and all that needs to 
be considered when installing infrared is the provision of an 
electrical source and ensuring the wall or ceiling has enough 
strength to carry its weight. As long as there is an electrical 
supply, they can be easily plugged in or hard-wired.

Our panel heaters are supplied with a fitted plug so 
there is no need for professional installation. However, 
as they are electric we do recommend they are fitted by 
an Accredited Herschel Installer or a suitably qualified 
electrician, and this will be a requirement if hard-wiring 
or if the Aspect or Advantage space heaters are being 
installed. Our accredited Installers are fully trained and 
experienced in installing our heaters and can provide 
advice on the correct sizing and locating of the panels. 

In comparison to other systems, Herschel heaters 
are significantly easier to install 
because there is minimal upheaval 
and mess involved, with no 
requirement to consider insulation 
behind the heat source, pipework  
for water, storage of fuel, flues/
chimneys or ongoing maintenance.


